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Safety Division Benchmarks
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Unitil Gas Response Times during Normal Business Hours
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updated 4/24/12
1. Does not meet minimum standard only 80.7% September 2010
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Safety Division Benchmarks

Unitil Gas Response Times during After Business Hours
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All boxes represent not having met minimum standard. updated 4/24/12

Safety Division Benchmarks

Unitil Gas Response Times during Weekends & Holidays
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